
Old age, disability, frailty and ill health 
should not prevent you joining the  
pilgrimage. Our willing team of volunteers 
are there to provide assistance both on 
the journey and in Lourdes. However, if 
you think you may need help it is essential 
that you speak to the Pilgrimage Organiser 
prior to booking as we do not offer 
24 hour care. 

In order for us to provide assistance for our sick,  
disabled and elderly pilgrims we welcome  
volunteers for a variety of roles. 

If you wish to join our youth Group or feel you can 
help in any way please contact the Pilgrimage 
Organiser. Volunteers will be asked to provide ref-
erences and go through the ‘Disclosure’ process. If 
joining our youth group please complete the  
booking form below and pay the deposit and our 
Youth Leaders Meg Trevaskis and Sophie 
Browning will then be in contact with you with 
further youth information. 

Volunteer Helpers and Youth Group 

As this is the DCSD’s 1st Pilgrimage to Lourdes we 
are in need of funds. Most groups undertake fund 
raising events to help especially those sick and 
housebound pilgrims and their helpers who would 
be prevented from travelling by lack of finance. If 
you would like to make a donation, get involved in 
any fund raising activities, or simply receive details 
about them, please contact the Pilgrimage Organiser. 

Essential Documents

Tel: 01732 886666 - www.tangney-tours.com
Pilgrim House, Station Court, Borough Green, Kent, TN15 8AF

Elderly, Sick & Disabled Pilgrims
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Pilgrimage Organiser

All pilgrims must have with them a valid  
passport. Holders of non-EU passports 
must check with the French consulate as to 
whether or not they require a visa. Pilgrims 
are requested to check the validity of their 
European Health Insurance Card (EHIC). 
The card entitles all UK residents to reduced 
cost (sometimes free) health care while  
travelling in most European countries. It is 
normally valid from 3 to 5 years (please check 
the expiry date) and covers any  
state provided medical treatment needed  
because of accident or illness. It is, however, 
no substitute for travel insurance. 
 
For details on the EHIC contact:  
0300 330 1350 
or www.ehic.org.uk

The 2018 Lourdes Pastoral Theme

“Do whatever He tells you”

ABTA No.Y5280

The Devon, Cornwall, Somerset and Dorset Lourdes pilgrimage

By air, direct from Exeter to Lourdes
25th May - 1st June 2018 - from £699

7 nights, full board 4 star hotel with mountain excursion!

Fund Raising

Travel - Flights with Flybe

Flights are offered from Exeter directly to Lourdes  
Airport. 

25th May - Early afternoon flight to Lourdes 
1st June - Early afternoon flight back to Exeter

Prices include return airfare, transfer by coach to the 
hotel and full board accommodation. All government 
taxes and duties are included.  

Tangney Tours will have representatives to meet us at 
the airport and to visit us in the hotel and will  
accompany us during the week. 

Hotel - the 4 star Eliseo with buffet breakfast and served lunch and dinner

A fabulous hotel, located a short distance from the 
Sanctuary, featuring a panoramic rooftop terrace with 
views of the Chateau-Fort and the Pyrenees. It is a 
very popular hotel with English pilgrims and has been 
carefully selected for our pilgrimage.

Our Hotel 

Only 150  

meters from 

the Sanctuary

Mr Dominic Pew 
director@dcsdcommunitypilgrimage.org

07736221551 available  
Weekdays 18:00 - 21:00 
Weekends 10:00 - 16:00

Tangney Tours - during working hours

Every year some five million pilgrims visit Lourdes 
looking for some kind of healing whether that is 
physical, psychological or spiritual.

Religious and Social Programme

The DCSD will be offering a full programme 
of religious services at the various basilicas, 
churches and chapels in Lourdes. We will also 
partake in the Marian and Blessed Sacrament 
processions, visits to the baths and Stations 
of the cross.  
 
We will also offer social events throughout 
the week including prize bingo, quiz 
evening and musical and dance  
entertainment performed by our Youth.   
All programmed events are optional and 
pilgrims are welcome to pick and chose what 
they wish to attend.
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My Parish or Group is:

DCSD Pilgrimage to Lourdes, 
25 May - 1 June 2018 ABTA No.Y5280

Title: (Mr/Mrs/Miss/Fr) First Name: Surname:

Address:

Post Code: E-mail:

Country of Issue:

Passport No:Nationality:Date of Birth:   dd   mm      yyyy

Passport Issue Date:   dd   mm      yyyy Passport Expiry Date:   dd   mm      yyyy

It is essential for you to provide us with the details of an emergency contact whilst abroad:

Name: Telephone:

Tel: (home) Tel: (mobile)

Name badges may be provided, please advise how you wish to be known:

It is important to note: any passport information submitted on this form needs to be correct, if not a charge could be incurred for any amendments

Insurers Policy number Insurer’s emergency number
Do you require our Insurance ?

Yes No

INSURANCE Comprehensive travel insurance (available for UK residents only) is essential, please tick the appropriate box if  
you require ours,  if you are not taking our insurance, please provide your own insurance details in the space provided below. 
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•	 Please	ensure	that	you	have	applied	for	a	VISA	if	one	is	required	for	your	trip.

EHIC Expiry Date:   dd   mm      yyyy

EHIC (European Health Insurance Card)

Please ensure that you are in possession of an EHIC for travel in Europe. The EHIC is free and can be obtained 
from www.ehic.org.uk or by contacting  0300 330 1350. Please note that the EHIC is not a substitute 
for travel insurance. 

VISA

If you are travelling alone and do not wish to incur the single room supplement please state if you are willing to share with another pilgrim of the same gender and similar age. 
If we cannot accommodate you in a shared room, we will accommodate you in a single room and charge the single room supplement.

This form can be completed online at www.tangney-tours.com - Please complete this form using your passport details and in BLOCK CAPITALS

To receive future pilgrimage information, please tick the following: By e-mail By Post We will never share your information with a third party.

Volunteers
If you would like to volunteer as a pilgrimage helper please indicate in which capacity you would like to help. First time volunteers are asked to contact the pilgrimage 

office for further information relating to the diocesan safeguarding process.  Doctor  Nurse  Branc  Handmaid Carer

Pilgrimage options: please tick your relevant choices

By Air
7 nights Air

Single room charge:

The Eliseo Hotel

QuadruplePlease tick your room type: Twin Double Triple

If travelling with friends or family and you do wish to share, please indicate with whom you would like to share a room:

£699 £231

Main pilgrimage or Youth pilgrimage
Please indicate if you would like to be part of the main pilgrimage or the youth pilgrimage: Main Pilgrimage Youth Pilgrimage

Parental Consent (for those under 18 at the time of travel) 

I have read the terms and conditions of this trip and confirm I wish my son/ daughter to attend Yes No

Parent’s Name:

Email Address

Date:



Mobility Information

Please answer the following which will assist us in providing you with the best possible support during your pilgrimage: 

      We welcome everyone on our pilgrimages, however, please note that if you need assistance you must bring your own helper/carer or request  
      assistance from the pilgrimage in advance.
      Wheelchairs are available in Lourdes when requested in advance.
      Electric mobility aids are welcome on our flights, subject to confirmation.
      If we are not advised at the time of booking we cannot guarantee that airlines will accept them at a later date.

www.tangney-tours.com - t: 01732 886666

Any other important information should be notified to Tangney Tours in advance.

Dietary Requirements: Please provide any special requirements that you may have i.e.: vegetarian, gluten free, cant eat fish 
etc… Please note, it may not always be possible for these to be available. 
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i)

ii)

iii)

iv)

v)

vi)

vii)

Do you intend to bring your own mobility aid?

- If yes, please provide the make and model of any 
powered or non-collapsible mobility aids. 

Do you require a wheelchair at the airport?

Do you require a wheelchair at destination?

Can you walk up 5 steps?

Do you require a wheelchair from the aircraft door, 
coach entrance or platform to your seat?

Do you require a room specially adapted for  
disabled pilgrims?

Are you travelling with someone that will assist 
you with your mobility requirements? 

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Any other comments on mobility:

PLEASE 
COMPLETE

I have read and agree that the individuals on this form accept the Terms & Conditions of booking, as  
well as the Privacy Policy. (A copy of the these are available on our website or can be sent to on request).

Name: Signature:

Tangney Tours, Pilgrim House, Station Court, Borough Green, Kent, TN15 8AF
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Your pilgrimage place is secured with a deposit of £100 per person. Travel insurance (if required) is £32 per person

Any bookings made after 24th of March will require full payment. Full balances are required 8 weeks before departure.

Name: Signature: Date:

Card Start Date: Card Expiry Date:

The 3 digit security 
code on the back of 
the card:

as per card

PLEASE 
COMPLETE

Once your booking is processed an invoice will be sent to you. Any balance payment required will be as per the terms detailed therein. 

We only accept payment by: Bank Transfer (details on request), Cheque (made payable to “Tangney Tours Ltd”) and Debit Card.
Please do not send cash.

Payment details: Tour cost £                              Travel insurance (if required) £         Total £

cheque Bank transfer (please contact us) Debit card detailsPlease indicate your method of payment:


